
How to create a dispute on SAP Business Network



There are two types of accounts on SAP Business
Network:
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Upgrading the account to Enterprise level is always the 
process initiated by the supplier. It requires few manual 
steps as well as the final confirmation:

Once the account is upgraded, it is subject to fees established by 
SAP. Here you will find more information about prices.
*There are no upfront costs for Enterprise account. But if you exceed qualifying thresholds of 5 documents 

(POs and invoices) and $50,000, your account becomes chargeable.

https://www.ariba.com/ariba-network/ariba-network-for-suppliers/accounts-and-pricing/billing-and-payment


If you believe your bill has been incorrectly calculated, you can create a dispute case by doing the following:
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• Go to your Service Subscriptions.

• Click the ‘Open Bills’ tab and locate the 
bill.

• Under ‘Action’ to the right, click the ‘Select 
a cause’ from the drop-down menu and 
enter a reason for your dispute in the 
‘Comment’ section with as much detail as 
possible.

• Double-check that the contact information 
listed underneath ‘Contact Data’ is correct.

• Click ‘Send’.

NOTE: Once your fees are paid, you can downgrade your account to the Standard option, please reach out with the 
request to Help Center (LINK)

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_6ufxykck

