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‘ Help Center

To access SAP Help Center, select question markin the top right corner of your screen —

SAP Business Network ~ Standard Account | Get enterprise account

Home Enablement Workbench

Help Center Home
1. You can use the “Search” barto i rre- !

find answers on specific topicor e e oo
search the “Documentation” section ° o °

How can we hEI.p yOU? ‘ Documentation ‘

2. If youare notableto find the
information you need, select “Support”

buttOn tO Open the hel p Center Try "cancel order”, "email notifications”, "user authorization" U 2
homepage. "

Search knowledge base articles, documentation, and tutorials Q ‘ ‘ Support ‘

[i] What is SAP Business Netw...

3. Home - place for users to search all content and recommended topics. Registered Suppliers may also Introducing the new SAP Busin...

access Information Portals published by their Buyers. Inroducing the new help ce...

4. Learning - section offering product documentation, release updates, tutorials and other resources.

Finding orders, invoices, an...

5. Contact us - interaction point to contact SAP Ariba Customer. Adding payment tiles (2:48)
Guided Assistance flows to find the answer even before Please note —Full support is provided s e ;
engaging with a live agent. If you can’t find your answer, select only for Enterprise Account. For Standard o oo 2
it to engage with Support. Account technical support is provided B

only for: ¥ How do | create an invoice?

Learn more about Help Center: watch a video or read a Knowledge My leads widget

Transfer document.

Download app widget



https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_j6gwv8ex
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/195843

